
    
 

 
 

        
   

 
   

 
     

  
 

       
       
       

 
      

            
  

 
        

        
     

 
      

       
      

        
         
     

 

Video: CapTel 840 

Transcript 

CapTel ® Captioned Telephone logo and “840” are shown 
on the screen. 

[Soft instrumental music] 

Zooms into CapTel 840 phone located on a table, next to 
a sofa. 

Narrator: “No more guessing over the phone or asking 
people to repeat themselves. The CapTel 840 captioned 
telephone shows you every word of the conversation.” 

Close-up of the CapTel phone’s display screen, showing 
these words: “1/1 1:02 PM Do you know anyone with a 
hearing loss…” 

Narrator: “Designed for people who do not have high-
speed Internet access, the CapTel 840 looks and acts like 
any other phone, plus you get captions!” 

CapTel phone’s display screen is flashing and showing the 
word “Ring!” A person’s hand picks up the CapTel phone 
handset and these captions appear on the CapTel phone’s 
display screen: “1/1 2:14 PM (WI CapTel OPR# C6156 
with a call) (F) Hi mom it is me I was wondering if you 
wanted to meet for dinner next Thursday” 



      
      

 
   

        
   

 
         
      

        
 

     
      

      
 

    
     
  

 
     
    

 
 

       
      

 
     

       
    

 
 

Narrator: “Its hearing aid compatible handset and 
adjustable tone control amplifies voices loud and clear.” 

On the CapTel phone, a finger is pressing a button labeled 
“TONE”, showing that low tone, medium tone or high tone 
can be selected. 

Narrator: “You can adjust the text size and color, quickly 
access your favorite numbers with a phone book and 
speed dial and use caller ID to know who's calling.” 

On the CapTel phone, a finger is pressing the “UP” and 
“DOWN” menu buttons, showing on its display screen, 
different font sizes ranging up to EXTRA LARGE. 

On the CapTel phone, a finger pressing the “UP” and 
“DOWN” menu buttons, a preferred programmed number 
is easily selected. 

For the caller ID feature, the CapTel phone’s display 
screen shows, for example, “MUELLER AMY 
16085775955”. 

Narrator: “Plus, the built-in answering machine saves and 
displays every message missed while you're away.” 

On the CapTel phone’s display screen, for example, a 
portion of the message from the built-in answering 
machine shows: “this is Amy calling from the corner 
pharmacy…” 



    
         

 
  

         
     
   

 
       

       
  

 
         

    
 

 
 

    
 

 
 

 
 

 

Narrator: “With OneTouch 24-hour customer support, 
we're on call to help you around the clock.” 

On the CapTel phone, a finger presses a blue button 
labeled “CUST SERV”. Scene changes to show a friendly 
female customer support person speaking into her 
headset with microphone. 

Narrator: “All that's needed is a standard analog telephone 
service and power outlet to enjoy catching every word with 
the CapTel 840.” 

Scene changes back to show the CapTel 840 on a table 
next to the sofa. 

Zooms out. 

CapTel ® Captioned Telephone logo is displayed on the 
screen. 

[Music] 

End. 
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