Video: CapTel 2400i
Transcript
CapTel ® Captioned Telephone logo and “2400i” are
shown on the screen.
[Upbeat instrumental music]
Moving shot of CapTel 2400i phone located on a
countertop.
Narrator: “You'll enjoy talking on the phone again thanks to
the CapTel 2400i captioned telephone.”
Close-up of the CapTel phone’s touchscreen display
screen. The phone’s Call History screen and a call being
captioned appear.
Narrator: “Its sleek design and large touchscreen display
make it easy to read every word your caller says.”
Close-up of the handset being picked up and the Tone
Control on the CapTel phone’s display screen is shown.
The Volume control on the phone base is pushed to
increase volume.
Narrator: “The hearing aid compatible handset and
adjustable tone control amplify voices loud and clear,

while the large screen lets you personalize the text size,
style, and color.”
On the CapTel phone, a finger is touching the screen to
adjust text settings.
Narrator: “With Bluetooth connectivity and a built-in
Speakerphone, you get the convenience of hands-free
conversations.”
Example of a conversation is shown on the CapTel 2400i
screen. In part, it reads, “…give me a call back when you
have a minute Thanks”
Narrator: “You can even dial by picture making it easy to
call friends and family with a simple touch.”
On the CapTel phone’s display screen, it shows photos of
people whose numbers are stored in the phone for dial-bypicture speed dialing.
Narrator: “Plus, the answering machine saves and
displays every message missed while you're away.”
On the CapTel phone screen, a finger touches “Ans
Machine” to retrieve messages. A portion of a voicemail
transcript appears on the CapTel 2400i display.
Narrator: “With OneTouch 24-hour customer support,
we're here to help around the clock.”

On the CapTel phone, a finger presses a blue button
labeled “CUSTOMER SERVICE”. Scene changes to
show a friendly female customer support person speaking
into her headset with microphone.
Narrator: “All it takes is standard telephone service and a
high-speed Internet connection to join the conversation.”
On the CapTel phone, a hand picks up the receiver and a
call begins. The words of a caller appear on the display as
the person talks.
Narrator: “Catch every word with the CapTel 2400i.”
Zoom out from the home screen of the CapTel 2400i.
CapTel ® Captioned Telephone logo is displayed on the
screen.
[Music]
End.

